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He aha te mea nui?

He tangata, he tangata, he tangata

What is important?

It is people, it is people, it is people

He aha te huarahi?

I runga, I te tika, te pono, me te aroha

What is the pathway?
It is doing what is right, with integrity and compassion.
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The Dynamics of Whanaungatanga

= Interweaving the personal Mana and Ihi underpinned by Tika, Pono
and Aroha allows Whanau, Hapu and Iwi to gain their own
Rangatiratanga

= Provides an in-depth understanding of Whanaungatanga as a means
to apply values and practical concepts in their daily lives and
activities

=>» This is what Whanau Ora is all about

= Services have been using these concepts since its inception

= Revolves around the restoration of Tapu so that Whanau have the
Mana to achieve their goals in life

= The skills and capacity to embrace and practice cultural principles,
as part of a Whanau development pathway, is central to success

= Supports the restoration of family relationships to bring clarity to
the roles and responsibilities linked through Whanaungatanga
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IMAP

Integrated Management Action Plan
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Moments of
encounter within the
journey of life

Tapu restrictions &

Noa; Dignity and
worth; Tapu as
Being; Personal

characteristics

Restoration of Tapu
& Mana following
violation

Hohourongo

To address,
enhance and
restore the tapu
T tateat of people so that

weakness & they have the Spiritual power &

powerlessness Mana to achieve authority; Marae role
caused by violation - SRS layers & their roles
by their goals in life s

Whanau
roles and Tika, Pono,

roleplayers Aroha

Roles of Tupuna,

Matua, Tuakana, Principles to
Teina, Tuahine, address and restore
Tungane, Tamariki, Tapu & Mana
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= Strengths - based model
= Outcomes - based model

= Continuous Quality Improvement model

IMAP
" Integrated Management Action Plan
SA—
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Elements in the IMAP® Approach

- INDIVIDUAL
- I can MAP my way out of this with help
- Empowerment of the client to achieve their goals in health and
wellbeing.

= INTERDISCIPLINARY
- Workforce Development / Organisational Practice
- The resources of TPH are collectively used & co-ordinated to
support clients to achieve their goals. TPH prioritises Workforce
Development with sustainable organisational practices to support
quality IMAP © services and results

= INTEGRATED
- Strengthen external relationships, community development,
strong business practices and governance.
- The organisation itself and the importance of strong business
practices, policies and values-based external relationships
focused on favourable outcomes for the individual / whanau .
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/4. Key Goals & Objectives
AN

", To implement Whanau-driven and owned services to achieve self
&7 managed wellness
AR
‘\‘\\‘ a) Restoring Mana and Dignity
k)\:. b) Tools to address underpinning and presenting issues
)
/ c¢) Whanau developed IMAP plans to “map their way out of complex
. situations”
i
r/
,4 Whanau Journey: Outcomes Focused Steps
‘,(, through your Services/Organisation
AN
‘4 = Te Puna has developed an outcomes-focused Service Delivery
/- () Pathway that maps the critical “steps” in the Whanau journey
\\\‘ through Te Puna’s services.
LYY
K\f = Each step is akin to a key Whanau Milestone, which is achieved
)’ by the Whanau and the provider in partnership.
| / =>» In this regard, each “step” is also viewed as an interim outcome for
i/ Whanau in the journey towards WHANAU RANGATIRATANGA.
/
" = For Te Puna there is a clinical and a social services pathway; which
“(‘ aligns with two key service delivery programmes: IMAP® and My
y Health Plan;
= The two pathways meet when whanau are motivated and supported
,‘4 to meet their self-determined goals




TE PUNA

WHANAU ORA NETWORK

.

{

WHANAU RANGATIRATANGA
\ Confident, ble (i.e. self: s) and healthy whanau with restored Tapu and Mana (i.e. Dignity) providing a safe and nurturing environment for their
/ children
Whanau asr:ce:rznnmically Whanan;:;i::lturally Whanau are healthy ‘Whanau are nurturers ‘Whanau are ‘Whanau are leaders
(Hoe 1) (Hoe 2) (Hoe 3) (Hoe 4) (Hoe 5) (Hoe 6)

Confident, capable and healthy parents

10
[ - - 1
| |

All clients & whanau achieve their hauora goals All clients & whanau achieve their IMAP goals
°
T ¥

All clients and whanau receive high-quality, tailored Al cllent:‘:tl;l‘(’la\tv:hdanau are All clients and whéanau receive high-quality, tailored

clinical services to meet their needs and achieve their and supported to achieve intersectoral services to meet their needs and achieve

Y "
goals s . their goals
> m 5 ﬁk clinical andlo; social goals E 8

Client-owned “My Health Plans” completed Client-owned “IMAP Plans” completed
3 é 7
Y
, 2 i All eligible clients receive a high-quality (i.e. timely and relevant) Whanau Ora
/ ASsessment (MHP and/or IMAP)
* / 2
\
/A Te Puna Hauora is regarded as the preferred provider for primary and social services by adults (particularly those who require chronic care and who have multiple
X m health/social service needs) in Te Raki Pae Whenua
1
'
Domine Effect . Social :
A S, Darmier > Sy e sy seion S s Updaed: 230410

The Connected Model

(Mana Enhancement)

= The teachings for this model are based upon the Dynamics of
Whanau ngatanga Model of Pa Henare Tate.

= The successful transformational journey of an individual/whanau is
entered into by a co-ordinated team combining skills to support a
positive outcome.

Al = Interventions are prioritised on agreement between a whanau ora
AN practitioner/ (CSW trained in mentoring with an indigenous tohu)
and the individual/whanau .

= The make-up of the Team, depends on the Whanau story which is
captured by a Kaiarahi/skilled assessor (Social Worker). Any team

\‘ members must be INVITED on the journey by whanau.

\
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Clinical Governance
MEDICAL MODEL

Guardians of Clinical Quality Standards and Practice

‘,’ = For: Doctors, Nurses, HCA, Allied Practitioners
/\ = Example Roles: reduce and eliminate clinical barriers across primary,
\\M’ secondary, tertiary services; and whanau ora programmes
",‘- = Ensure member primary care services are clinically safe and effective
(including Business plans)
= Are committed to learn and understand the Dynamics of Whanau
/ ngatanga and whanau centred/cultural practice.
/ = Development of the clinical workforce nationally

{ = Health & Wellbeing from a clinical perspective

“( Whanau Ora Governance
A CULTURAL MODEL

’ Taumata Mauri Guarduanship
A/

/ i) = For: Genealogists, Tohunga, Rongoa Practitioners, Mirimiri, Kaumatua

| ‘\Q & Kuia
LiY >

‘, Development of the Whanau ora workforce
>

/ = Example Roles: reduce and eliminate cultural barriers across health
¥

CSW trained as Whanau Ora Practitioners with indigenous Tohu

and social services
‘./ = Maintain the mauri, mana and cultural integrity of whanau ora
/ = Ensure whanau ora programmes and member primary care services
.l( are culturally safe and effective (including whanau ora plans, workforce
) | development, etc)
Work collaboratively with Hapu and Iwi to roll-out and maintain
whanau ora (e.g. lead whanaungatanga practice and change) Whanau
centred Model, connection between whanau ora and clinical workforces

Health & Wellbeing from a cultural perspective

WHANAU ORA NETWORK ALLIANCE LTD,
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Mana Connected Whanau Ora &

Clinical Governance

Clinical Governance

Guardians of Clinical Quality Standards
and Practice

Medical Model

For: Drs, Nurses, HCA, Allied Practitioners

Example Roles: reduce and eliminate clinical
barriers across primary, secondary, tertiary

services; and whanau ora programmes i ' A
meet needs and

encourage whanau

driven solutions to
achieve

Rangatiratanga

Ensure member primary care services are
clinically safe and effective (including business
plans

Are committed to learn and understand the
Dynamics of Whanaungatanga and whanau
centred/cultural practice.

Development of the clinical workforce nationally

Health & Wellbeing from a clinical perspective

Copyright© Te Puna 2012
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Integrated Management Action Plan

Whanau Ora Governance

Guardians of Cultural Quality Standards an
Practice

Cultural Model

For: Genealogists, Tohunga, Rongoa Practitioners,
Mirimiri, Kaumatua & Kuia

Development of the Whanau ora workforce

CSW trained as Whanau Ora Practitioners with
indigenous Tohu

Example Roles: reduce and eliminate cultural
barriers across health and social services

Maintain the mauri, mana and cultural integrity
of whanau ora

Ensure whanau ora programmes and member
primary care services are culturally safe and
effective (including whanau ora plans, workforce
development, etc)

Work collaboratively with Hapu and Iwi to roll-out
and maintain whanau ora (e.g. lead
whanaungatanga practice and change) Whanau
centred Model, connection between whanau ora
and clinical workforces

Health & Wellbeing from a cultural perspective
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RANGATIRATANGA
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WHANAU RANGATIRATANGA

Confident, capable (i.e. self managing) and healthy whanau with restored Tapu and Mana (i.e. Dignity) providing a safe
and nurturing environment for their children

Whanau are

culturally secure

(Hoe 1)

Whanau are
culturally secure;
they have capacity
and skilfs in Te Reo
me ona Tikanga
and Te Ao Maori;
whanau are Kaitiaki
of intergenerational
culture; whanau
have the cultural
capacity to achieve
their future
aspirations

IMAP

Integrated Management Action Plan

Whanau are
nurturers

(Hoe 2)

Whanau nurture
whanau, they are
connected and build
on their strengths,
they sustain positive
refationships, they
are seff-managers
and are supported
to provide safe
environments;
whanau have the
nurturing capacity to
achieve their future
aspirations

Whanau are
economically
secure
(Hoe 3)

Whanau are
economically
secure; they are
financially literate
and they have an
income that meets
their needs; whanau
engage in wealth
creation activities;
whanau have the
econormic capacity
to achieve their
future aspirations

Whanau are
Knowledgeable

(Hoe 4)

Whanau are
Knowledgeable;
they prioritise the
growth and
developrment of all
forms of knowledge,
education and skills;
whanau have the
knowledge capacity
to achieve their
future aspirations

Whanau are
healthy

(Hoe 5)

Whanau are
healthy; they enjoy
a high quality of life

and live healthy
lifestyles; they are
health literate and
have the capacity,
confidence and
Skills to access, use
and assess services
that meet their
needs across a
continuum of care
(from birth to end of
life); whanau have
the hauora capacity
to achieve their
future aspirations

Whanau are
leaders

(Hoe 6)

Whanau are leaders
and fully participate
in a variety of
sociely, community
and citizenship
activities; whanau
have the leadership
capacity to achieve
their future
aspirations




-
/)’"I'lé PUNA

Y

/
/

g{

/

-

/

N

:

TE PUNA

WHANAU ORA NETWORK.

WHANAU ORA NETWORK ALLIANCE LTD.

WHANAU RANGATIRATANGA

Confident, capable (i.e. self managing) and healthy whanau with restored Tapu and Mana (i.e. Dignity) providing a safe and

nurturing environment for their children

Whanau are
culturally secure

(Hoe 1)

* Whakapapa

* Connected to whanau

e Connected to
community

e Connected to Hapu

» Connected to Iwi

IMAP

Integrated Management Action Plan

Whanau are
nurturers

(Hoe 2)

* Restored Household
relationship

» Restored extended
relationships

*» Whanau restorative
group conference

* Hapu restorative group
conference

* Positive Community
participation

« Positive Hapu
participation

» Increased confidence

» Increased self control

» Restored Mana

* Improve non violent
behaviours

» Violence Free

* Decreased criminal
activity

* Decreased alcohol
intake

« Alcohol Free

* Decreased drug intake

e Drug Free

» Decreased gambling

Whanau are
economically
secure
(Hoe 3)

Housing
Income
Budget
Employment
Transport

Whanau are
Knowledgeable

(Hoe 4)

School

Te reo
Kohanga
Kura
Bilingual
A\VELELT-E]
University
Other

Whanau are
healthy

(Hoe 5)

« linked to health provider

» Linked to social services
provider

e Linked to Maori
provider

e Poor wellness literacy

» Satisfactory wellness
literacy

» Physical neglect

« Emotional neglect

* Translent

* Immunisation’s up to
date

* Rheumatic fever

* Palliative care

« Diabetes

» Renal failure

e Heart disease

e CVA

« COPD

« Cancer

* Schizophrenia

» Bipolar

« Personality disorder

* Wairua disorder

« Physical disability

* Emotional disability

e Accident related
disorder

Whanau are
leaders

(Hoe 6)

Recognised by
Community
Recognised by
Whanau
Recognised by
Organisation
Hapu

Iwi
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Integrated Management Action Plan

WEB Application Developments

ABOUT  TERMS AND CONDITIONS

TE PUNA <

WHANAU ORA NETWORK CE LTD.

Home

Welcome to TWONA Online!

Today is: 06-Mar-2012
This online application has been developed to provide Social Service providers access to Te Puna’s Whanau Ora Harakeke IMAP model of practice.

You Have:
NO Client Tasks IMAP is an intensive, home and centre-based case management service, which comprises a mult-disciplinary team to support, motivate and mentor whanau to
3 WOP Tasks achieve self-determined goals.It is a Whanau-focused service built around the kaupapa of restoring Tapu and Mana; i.e. Dignity

12 Due Monthly Reviews
2 Achievement Dates

See All|
T — Provider Information User Information
Provider Details
Name : Te Puna Whanau Ora Network Alliance Name : John Smith
Provider Name:
Te Puna Whanau Ora Network Address : Position :Community Support Worker
i |
Alias c23 58a Akoranga Dr, Northcote, North Shore City, NZ Login Username :user
MNZMC: NZMC 1
Logout NZMC : NZMC 1 Contact No :021 123 3210
Phone : 09 489 3049 Email : john_smith@gmail.com
B ]
Worker Details Fax : 09 489 7390 Last Login: 05/Mar/12 08:56:48 am
Website : www.twona.org.nz IP Address :192.168.50.234

Welcome, user!
Mame:.John Smith!
Pasition: User Tester
IP Address: =1

Info Control Panel

{1

s |
A
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WEB Application Technical Overview

TWONA Online has been developed to provide Social Service providers
access to Te Puna’s Whanau Ora Harakeke IMAP® model of practice. It is
made up of several integrated components for data collection in terms of
assessment and management of whanau members, report generation,
1% invoicing, referral to internal and external services and social work
tracking.

1
{

A

/

/ TWONA Online uses modern web technology framework and was built
/ with the IT industry’s coding standards and techniques where most
7 popular web applications, social networking and websites use in the

/ market. With the simple and user-friendly approach, the convenience of
4 having a web browser with an internet connection is the only
X‘ requirement.

TWONA Online - Assessment

Assessment Tool
< Y s urarens Y economica 1 Kooiesge 3 —rearn ] tesser{_retera
Assessment - Whanau are Culturally Secure (HOE 1)

Inter Whanau Dynamics p1 Inter Whanau Dynamics p2

What is your Hapu? PARENTS

Are your parents still living?

What Iwi? .
I i Mother:  No [=] Father: No Whangai: No
Mother 's Name:
Doyouhaveapatne? no  [3]
Father 's Name:
WHAKATU OHERERE / EMERGENCY CONTACT
Whangals na
Sumame: watkins Name:

K Grandmother 's
Given Name: Aaron Name(Maternal):
Phone Number: 09 445 8797 Nam’i:(li?tz;:gl)s'

1
I Address: 09 445 8797 ’Gmn?;nbtherds
Name(Paternal):

Relationship t\? Friend Grandfather 's
you: Name(Paternal):

TAMARIKI / CHILDREN including Whangai © Siblings:
Name:
Gender: __gelect... =
Significant Aunts/Uncle Name/D.0.8.
Date of Bith: gni /! /!
[ Who are the role models with the whanau?
o Why and what makes them the role models?
Name Gender DoB Edit Delete
No data available in table
‘Showing 0 to 0 of 0 entries
\ i) EEsaus) (et (=l Significant Others? D.0.8.
. . . P Is there anyone else that Koro regards or plays a role in his life?

Do the tamarii/child/ren display any behavioural problems?  nn  [<1

15
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TWONA Online - Management

Management Tool

/ \ Hoe 1 Management

Goals Management - Hoe | - Culture.

show 10 [v] entries search
Achievement  Original Client
Outpur Goal o Sraith Action Man s | Worker  Edit/View
Connectedto o Connect to Go To socl >
Community the Communy | BFeB2012 o) Gatherings 2 i oot .
Fistiams Mickey
wate make conta >
Sumame: Wouse Whaapis  Sewhwhakipips  Oug0iz  Dommsdlo  makecomuct 0 we @
Genger tale
Faméy Chant Houston Shawoy 33 7,017 estes First Previous (1] Next | Last
Prons 12
Don - 16.00c.1981 Add Goals ©
(Rt
Output Barvier - st stops you?
] Code: culy
Goal Original Strength - ihat e you good at?
FOR=S= How will this goal be measured? Action Plan
Hoe 2 Nurrees: 3
Hoa 3 Economical 2 How will this goal be achieved?
Knowtedge 1 Progress Notes
Hoa s - Hestn 1 i
Hoed -Leader 2
o —
What ks the time frame to achieve this goal?
Goal Achievement Date
CUENT TASKSO
Task: Status: —-Select-- =] Follon up Date:
PoST TASK
Task Follow Up Date status Worker Edit Delete

TWONA Online - Referral System

Referrals TO
show 10 [x] entries Search.
Date Referred Category Code Service Name Contact Email View
i No data available In table
Showing 0 to 0 of 0 entries First) | Previous | |Next | [Last

Add Referral To Q

Referral O Refemal To Other PHO Emai Message:

tegory:

Service Name:  SERVICE PHO [v] wopho

Address: Qther PHO's Address

Contact Person:  Other PHO Contact

Posttion: ks position

Emal Address:
email@eamil.com Addtiona! Thank You For Your Email
Message:

Phone: 12345

Fax: 2345

IMAP

Integrated Manogement Action Plon
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Add Outputs and Consultations

Patient: Mickey Mouse

show 10 [»] entries

Search:

TWONA Online - Invoicing

Tocayis: 09.Mar2012

WO Chent Tasks
NO WO Tasks

15 0ue Moereiy Reews
NO Achiovement Dates

Monthly Review Update

Note: Expected Review Date is o month ofter the Goal Set Date

Date Entered Description Code Type Quantity price Add To Invoice
234an-2012 Connected to Marae cults Output ) 0.00 [+)
23-Jan-2012 Cambling Free nurt18 Output 1 0.00 o
23-Jan-2012 Income econ2 Output 1 0.00 o
23-Jan-2012 Wananga knowé Output 1 0.00 o
23-Jan-2012 COoPD heals Output 1 0.00 O
234an-2012 Recognised by Hapu lead Output 1 0.00 [+]
234an-2012 Connected to Community cult3 Output 1 0.00 (+]
04Jan-2012 on site whoon  Consultation 1 12.00 [+]
24-Jan-2012 Connected to Whanau cult2 Output 1 0.00 o
164an-2012 Off Site whoos  Consultation 1 24.00 (+]

Showing 1 to 10 of 14 entries First | (Previous | (1) (2] (Next

TWONA Online — Work Diary

Copy 3 CSV 't | POF
show| 50 (3] enwres Search
Expocted Review  Achievement  Goal Set . " = .
S Acti Patient oo Hoe ! stau bue ' Action
ot
- 2ssev2012 - T - )
osseb2012 0432012 04jan2012  MickeyMouse SearhWhakipapa 1 M, o om @
ossab2012 Vsana012 OSn2012  MckeyMouse a2 I
orsebaorz orMapa0z  orunaz  MckeyMouse 1 v e w &
Rewwed
ot
orseba0nz 172012 OTuna0n2  MckeyMouse e s ML om S
2012 jan 2012 jan-2012 use  Se Lie?
wpeaiz  oranoiz  Mackeybowe s = o m O
ot
orsebzonz 282012 oTun2012  MckeyMouse 4o T -
orsebanz 142012 O7un2012  MckeyMouse s : . owm O
N N A
orseb2012 o9.an2012 oTan2012 MackeyMouse 7 2 M L v &)
2 - jan- . . et
casab 202 lena012  Obana0i2  MckeyMowe 5 P 1
z 7 e ot
\6Fab2012 20eb2012 102012 mackey Mous g M. s D
Tefabz012 28pan2012 leun2012  MckeyMouse 2 2 M - |
2 2 2 2 Revewsd
) . . ot
16sab2012 26an2012 \en2012  MckeyMouse o - R - )
1762012 1aseb2012 1702012 EdwinPopham  Contact Kaumatua P |
20reb2012 20apr2012 2042012 Gwnropm  Gatajob P - |
: . o popham 70 D8 récogmised by m
20seb2012 somura012 002012 B popham 100815 - |
20Feb-2012 23:Mar-2012 204an-2012 Edwin Popham  Study in University 4 Reviewed NO °
20seb2012 20Mar2012 20602012 GwPopham  Siop Danking T s o @
2asab2012 2902012 24un2012 Edwnopham  test gou T S
2ureba02 272012 2n2012  Edwsopham  hth - |

®

Integrated Manogement Action Plan
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£anyour senm |

TWONA Online

o | 1 user

s

T T
—— Connected 1o gyyy cou NdGatin we
Sumame - Mouse Connected 10 To Connect 1o Co To Soclal —
Gencer - Male Community the Community  Gatherings
Forly Cheat Showing 1 to 7 of 7 entries
s
o
121 Review GoalQ

Crom— ..

Hoe 3 - Economical 2 ‘How will this goal be measured?
i .

Hou § - Hoam 1 How will this goal be achieved?
Hoe 6 - Leader 2 Te

| — How realistic is this goal?
te

What is the time frame to achieve this goal?
10 days

Goal Achievement Date

154an-2012

TWONA Online — Review

07May2012 0742012 07eb2012  DUE P
~
264an-2012 16402012 16Feb2012 DUE &
0y
08.Apr-2012 08Feb2012  OSMAr2012  DUE P
0y
187eb2012 08Feb2012  OSMar2012  OUE P
First [ Previous (1 Next Last
Barrier

te

Original Strength

Progress Notes.

te

Is the goal complated?
No

¥ 0 why not?
decined

What do we need to do to complete this goal?

refer 10 someone

Now Strength
Very swong

Internal Checklist
Exit

File notes up to date?

Yes

=

Database information up to date?

164an-2012

ves |

164an-2012
File checklist completed to date?

[=
Referrals made to other providers / services?
[=
For planned exit - assessed readiness to discharge?
=
IMAP exit summary completed

5]

Yes 164an-2012

Yes 164an-2012
Yes

244an-2012

Yes 16-4an-2012

TE PUNA
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Integrated Manogement Action Plan

— -

Exit Summary

Checklist

Whanau exit checklist completed
I~

Yes [ 164an-2012

Service Evaluation form distributed

164an-2012

16Jan-2012
Final file view with Team leader completed

Yes [=] 184an2012

FINALISE
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show 10 [v] entries Search
Code ~ Output Goal Goal Completed? Output Status Worker  Edit
cult3 Connected 1o Community To Connect to the Community user =
cults Connected to Iwi Test Goal user o)
culté Connected to Marae o Exited user > )
cultd Connected to Hapu 1 user =)
cult3 Connected to Community 1e2 NO Incomplete user _"
cultl Whakapapa Searh Whakapapa user =
cult2 Connected 1o Whanau goall In Progress user -

Showing 1 10 7 of 7 entries First| [Previous | (1) (Next| [Last

Goal Output®

Output

Connected to Community - ( Code: cult3 )

Status

PARKED  EXITED

L o—

Welcome, user!
Name:John Smith!
Position: User Tester
IP Address:

Edit your detais |

Patient Details

First Name ‘Mickey
Surname : Mouse
Gender : Male

Family Chart : Houston
Phone: 12

Dob : 16-Dec-1981
NHE:121

Outcome Status
Hoe 1-Culture: 3
Hoe 2 - Nurturers: 1
Hoe 3 - Economical: 1
Hoe 4 - Knowledge: 1
Hoe 5 - Health: 1

Hoe 6 - Leader: 1

TT—

®

WHANAU ORA NETWORK ALLIANCE LTD.

Integrated Manogement Action Plan

TWONA Online -

goall No Re

Goal
Cet Sociable

Is the goal completed?
NO

If no why not?

dechined

What do we need to do to complete this goal?

refer to someone

SAVE

In Progress

Showing 1 to 3 of 3 entries

Goal Outcome)

Transformational Outcome Status

Partially Achieved

[-Select---
Achieved

[=] code:

Partially Achieved
Not Achieved

ocul3




TWONA Online - Statistics & Reports

Statistics and Reports

P —
Assessment
NO Chsrt Tasks Fiter By Status: - View Al - [=
O WOP Tasks
15008 Montnly Revews e Range: 1o
WO Achisvement Oates
Copy 3 csv'E POFL et
show 10 [3] entries Search
Sumame FirstName Date Assessed Worker status
Mouse. Mickey 28Dec2011 rer Complete
Popham Edwin 174an2012 user Complete
Porter Crystal 26Jan-2012 robyna Complete
Sloggs Joanna 264an2012 robyna Complete
iy Angela 06:Mar:2012 elanem Complate
Houston Joan Paul 064412012 georgnac Complete
wison Susan 06 Mar2012 taniah Complete
Wison Thomas 06Mar2012 marthaf Complete
Penetana Hua 06Mar2012 nhant Complete
Pierce Fred 06:Mar-2012 marthat Incomplete
Showing 1 10 10 of 14 entries First| (Prewious | () (2 (Next) (Last

Output Referrals
Transtormatonsl Outeome

IMAP

Integrated Manogement Action Plan
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